
 

Technician / Sales Representative Job Description  

Integrated Security Solutions is accepting applications for video surveillance technicians who aspire to 

move into future sales positions.  

A qualified applicant must be able to perform all functions of a technician in the CCTV industry and 

MUST possess the desire, skills and motivation to move into sales.  

A qualified technician will be able to install, diagnose and repair analog and Network Video CCTV 

systems.  

A qualified sales representative for ISS, will be responsible for marketing and selling total video security 

solutions to new, prospective and current clients. Sales reps must be capable of reviewing (surveying) the 

physical requirements of each installation, make recommendations and provide guidance to guarantee 

customer satisfaction and installation success. 

To be a successful sales representative, you must have a working knowledge of video surveillance 

solutions and be willing to start this career path as a technician. Successful applicants will have: 

 Requirements;  

1- Valid driver’s license 

2- US citizen 

3- No felony convictions 

4- Pass drug testing 

Skills needed; 

1- Windows (required), Linux (plus) 

2- An understanding of networking to include; Routers, bridges, switches, TCP/IP 

configuration, wireless, POE, diagnose connection issues, firewalls, port forwarding 

3- Computer Software Skills; Must be able to navigate, configure and install windows software 

(operating systems (Server (basic setup), Vista, Win7), add and configure disk drives, 

diagnose connection and performance issues. 

4- Computer Hardware Skills;  Open, diagnose, change parts, memory, disk drive, fan 

5- Ability to be a self-reliant problem solver 

6- Installation skills to include, but are not limited to; power tools, hand tools, ladders, lifts, 

pulling wire/cable, making electrical connections, making video cable connections and with a 

high level of attention to detail. 



Contact: Integrated Security Solutions 400 Etter Drive, Nicholasville KY 40356 (859)881-0477 

Email; Dashford@iss-ky.com or Bpapst@iss-ky.com  Applicants may also visit: www.iss-ky.com  
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